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[ Applied Researches in Management and Accounting }

Abstract

This study examines the impact of implementing a Contract Lifecycle Management
(CLM) system on improving contractual processes at the Tehran Stock Exchange
Company. Using a mixed-method approach, the research combined quantitative
analysis of 117 contracts with semi-structured interviews involving 18 experts in
contract management and information technology. Findings indicate that the CLM
system significantly reduced processing time, enhanced transparency, minimized
documentation errors, and improved operational oversight. Qualitative analysis
further highlighted the critical role of institutional readiness, process reengineering,
and continuous staff training in the system’s success. The results align with
international reports by Accenture (2023) and PwC (2024), confirming CLM
systems' effectiveness in boosting operational efficiency and supporting digital
governance in public institutions.
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