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Abstract

In today's complex and competitive environments, correct and timely decision-
making by accountants plays an important role in the success of organizations.
On the other hand, psychological and emotional factors have been considered
by researchers as one of the components affecting the quality of professional
decision-making. The present study was conducted with the aim of studying and
investigating the role of emotional intelligence in improving accountants'
decision-making. In this study, various dimensions of emotional intelligence,
including self-awareness, self-control, motivation, empathy, and social skills,
were examined and their impact on the quality of accountants' financial and
professional decisions was analyzed. The research method was descriptive-
correlational and the data were collected through a standard questionnaire. The
statistical population of the study consisted of accountants and financial experts,
and the data obtained were analyzed using appropriate statistical methods. The
results of the study show that there is a positive and significant relationship
between emotional intelligence and improving accountants' decision-making; in
such a way that accountants with higher levels of emotional intelligence make
more accurate, more logical, and less error-prone decisions in sensitive and
complex situations. The findings also indicate that strengthening emotional
skills can increase professional performance, reduce human errors, and improve
the quality of financial reports. Finally, the present study emphasizes the
importance of organizations' attention to training and developing emotional
intelligence skills among accountants.

Keywords: Emotional intelligence, Instant decision-making, Intuitive decision-
making, Dependent decision-making, Rational decision-making.
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