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Abstract

This study investigates the impact of store atmosphere and store layout on
customers' purchasing behavior. The main objective of the research is to examine
how the store environment and design can increase impulse buying and strengthen
customers' purchasing behaviors. In this study, variables such as store atmosphere,
store layout, impulsive behavior, browsing behavior, shopping enjoyment, and
impulse buying are examined.

The theoretical foundation of the research is based on several important consumer
behavior theories. One of the most significant is the Stimulus—Organism—Response
(S-O-R) model, which suggests that environmental stimuli, such as the store
atmosphere, first influence customers’ perceptions and emotions and then lead to
behavioral responses, including purchasing decisions.

The findings indicate that a favorable store atmosphere and an effective store layout
can enhance customers’ shopping experience by creating feelings of comfort,
enjoyment, and engagement, thereby increasing the likelihood of impulsive
behavior and impulse purchases. Therefore, store managers should pay particular
attention to factors such as product arrangement, environmental attractiveness, and
creating a comfortable and enjoyable shopping experience in order to positively
influence customers’ purchasing behavior.

Keywords: Store atmosphere, store layout, impulse buying, shopping pleasure,
impulsive behavior, browsing behavior, hasty behavior, home appliance store,
Shiraz Hyperstan.
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