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Abstract

Branding, as an effective tool for differentiation in the competitive
pharmaceutical market, had received Ilimited attention in Iran’s
pharmaceutical industry in recent years. This study aimed to examine the
factors influencing buyers’ attitudes toward metformin tablets with
different brand names in pharmacies of Chaharmahal and Bakhtiari
province. The research employed an applied, descriptive-survey design.
The statistical population included pharmacy staff, and 121 participants
were selected through convenience sampling. Data were collected using a
researcher-made questionnaire developed based on previous studies and
validated by experts. Data analysis was conducted using structural equation
modeling. The results showed that brand name had a positive but non-
significant effect on buyers’ attitudes, while brand awareness had a positive
and significant effect. Brand attitude and brand reputation had significant
negative effects on buyers’ attitudes. Considering the importance of
metformin in diabetes treatment and the variety of brands available,
identifying the factors influencing buyers’ attitudes provides valuable
insights for manufacturers and distributors. The findings of this study can
contribute to improving pharmaceutical marketing strategies and enhancing
the effectiveness of domestic drug brands.
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