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Research paper

[ Applied Researches in Management and Accounting }

Abstract

Global e-commerce, which has grown at an unprecedented pace in recent years, is
no longer merely a parallel platform to traditional shopping; rather, it has evolved
into an independent ecosystem with its own distinct behavioral logic. Despite
infrastructure challenges, sanctions, and economic volatility, Iran has witnessed a
remarkable expansion of online sales platforms and a noticeable shift in
consumption patterns—a trend indicating that Iranian consumer behavior is
redefining itself to align with the digital landscape, notwithstanding structural
constraints. This study employs a qualitative approach to analyze and identify the
key factors influencing online purchasing decisions. The findings indicate that
technological, psychological, social, economic, and security factors play a decisive
role in shaping online shopping patterns. The results offer practical value for online
businesses, e-commerce platform designers, and researchers in the field of digital
marketing.

Keywords: Consumer behavior, online shopping, e-commerce, qualitative analysis,
digital marketing.



