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Abstract

Due to characteristics such as dynamism, complexity, and non-traditionalism,
today's organizations need to adopt new strategic approaches to overcome
uncertainty; in the meantime, knowledge management and the development of
growth and innovation based on the Silicon Valley model are considered as a vital
path for managers, because the exploitation of capable human resources as a main
asset creates a sustainable competitive advantage. In this article, the aim of this
article is to investigate the effect of knowledge management on growth and
innovation in Tehran Municipality based on the Silicon Valley model. The sampling
method is random. The statistical population of this study consists of all employees
of Tehran Municipality. The number of employees of Tehran Municipality is 62,564
people. The statistical sample was obtained using the Cochran formula with a
number of 382 statistical samples. Data collection was carried out based on standard
questionnaires. The research hypotheses examine the effect of knowledge
management on each of the dimensions of growth and innovation based on the
Silicon Valley model. After analyzing the collected data with SPSS software, the
research results indicate that all hypotheses are confirmed. Finally, practical
suggestions are presented based on the research results.
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Model, Tehran Municipality.
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