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Abstract

The aim of this study is to examine the impact of knowledge management on three
key organizational performance components—organizational learning, innovation,
and entrepreneurship—within the context of business management. Given the rapid
changes in the business environment, organizations are compelled to leverage
intellectual capital and knowledge management processes to maintain competitive
advantage. This research adopts a descriptive—correlational design with a
quantitative approach. The statistical population consisted of 380 managers and
experts working in information technology companies in Tehran. The sample size
was determined to be 191 respondents using Cochran’s formula and selected
through simple random sampling. Data were collected using standardized
questionnaires: Knowledge Management (Lawson, 2003), Organizational Learning
(Neefe, 2001), Organizational Innovation (Jiménez-Jiménez & Sanz-Valle, 2011),
and Corporate Entrepreneurship (Miller, 1983). The composite reliability for all
constructs exceeded 0.80. Data were analyzed using SPSS and SmartPLS software.
Findings, presented across four tables, indicated that knowledge management has
both direct and indirect (mediated by organizational learning) positive and
significant effects on innovation and entrepreneurship. The path coefficient from
knowledge management to innovation was 0.54, and to entrepreneurship was 0.46.
Furthermore, the model fit index (GOF = 0.52) indicates strong predictive power of
the model. The study concludes that investing in knowledge creation, sharing, and
application processes—through strengthening learning and creativity—provides a
solid foundation for entrepreneurial behaviors. It recommended that organizations
institutionalize reward systems based on knowledge sharing and foster a culture of
continuous learning.

Keywords: Knowledge Management, Organizational Learning, Innovation,
Entrepreneurship, Business Management.
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