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Abstract

Given the increasing competition in the restaurant industry and its special
importance in the tourism and hospitality industry, researchers have increasingly
focused on leadership issues in this industry. The aim of this study is to investigate
the effect of leadership integrity on service-oriented organizational citizenship
behavior of employees with the mediating role of job engagement and the
moderating role of employee age. The research method is applied in terms of
purpose and exploratory in terms of method. To test the conceptual model of the
research, confirmatory factor analysis and structural model in the form of structural
equation model were used by SmartPLS4 software. The statistical population of the
research was employees working in the restaurant industry located in Tehran, and
the sample size was determined based on the stratified method with proportional
imputation and Cochran's formula for unlimited populations, and finally 235
questionnaires were completed by employees of 7 restaurants located in Tehran.
Based on the research findings, leadership integrity has a significant and positive
effect on employee job engagement and service-oriented organizational citizenship
behavior. Also, job engagement has a positive and significant effect on service-
oriented organizational citizenship behavior. However, the moderating role of
employee age in these relationships was not confirmed.

Keywords: Leadership Integrity, Service-oriented Organizational Citizenship
Behavior, Job Engagement, Employee Age, Restaurant Industry.
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